
The FBSS caseworker stays up to date with 
information, ensures the family's needs are 

being met, and evaluates the family's progress 
in services. The FBSS caseworker continues to 
refer the family to services as needs arise and 

addresses any concerns that are revealed 
from any of the Risk Reassessments. 

NO

HOW FAMILY-BASED 
SAFETY SERVICES WORKS

YES VERY HIGH OR HIGH
Caseworker has at least three face-to-face visits 

with a parent/caregiver and two face-to-face visits 
with each child per month.

MODERATE
Caseworker has at least two face-to-face visits 

with a parent/caregiver and two face-to-face visits 
with each child per month.

LOW

FBSS services were not su�cient to 
secure safety for the child.

Case is closed.
The concerns have been mitigated. 

FBSS is no longer necessary.

THE CHILD CAN REMAIN IN 
THE HOME

IS THE CHILD 
DEEMED 

SAFE RIGHT 
NOW?

CASE IS ASSIGNED TO 
A FBSS CASEWORKER

The parent/caregiver elects a relative or close 
friend, approved by CPS, with whom to 

temporarily place the child.

Caseworker must have at least one face-to-face visit 
with the child and PCSP caregiver, and at least one 

face-to-face visit per month thereafter.

NOTE: CPS can approve for the child to return to 
the care of the parent if deemed safe to do so while 

the parent continues to work services.

THE CHILD IS PLACED IN A PARENTAL 
CHILD SAFETY PLACEMENT (PCSP)

WITHIN

WITHIN

21
days

CASEWORKER CONTINUES TO 
ENSURE THE CHILD IS SAFE IN 
THEIR PLACEMENT AND THEIR 

NEEDS ARE BEING MET

Caseworker has at least one face-to-face visit 
with each parent/caregiver and one with each 

child per month.

The FSNA helps in the creation of the FPOS. 
This is a structured, time-limited process to provide 

services, empower the family to enhance their 
protective capacities, provide a safe home as 
quickly as possible, and function e�ectively 

without CPS assistance.

Unless there is an increase in risk, which requires 
an evaluation of the family’s progress within 

21 days, the FPOS is evaluated every 6 months.

NO

CASEWORKER AND FAMILY 
COLLABORATIVELY CREATE THE 

FAMILY STRENGTHS AND 
NEEDS ASSESSMENT 

(FSNA) & FAMILY PLAN 
OF SERVICE (FPOS)

CASEWORKER DETERMINES 
RISK LEVEL

CASEWORKER CONTINUES 
WORKING WITH THE FAMILY 
AND EVALUATES PROGRESS

CASEWORKER 
COMPLETES SAFETY & 

RISK ASSESSMENTS

YES IS THE 
CHILD IN 

IMMEDIATE 
DANGER?

Child cannot remain safely in the home 
and the removal process begins.

The family failed to participate for 
two consecutive months. Court-Ordered 

Services is part of FBSS.

Family is ordered to participate in 
Court-Ordered Services. 

FURTHER SERVICES ARE 
NECESSARY FOR THE 

SAFETY OF THE CHILD

Safety and Risk Assessments determine if the child can remain safely in the home and the frequency of contact with the family. 

10
days

 A CASE IS REFERRED TO FAMILY-BASED 
SAFETY SERVICES (FBSS) FROM CHILD 
PROTECTIVE INVESTIGATIONS (CPI) OR 

ALTERNATIVE RESPONSE (AR) 

Learn more on the reverse side

Case is closed

Case is assigned or referred to 
another stage of service

LEGEND
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SAFETY ASSESSMENT RISK REASSESSMENT

Family-Based Safety Services caseworkers assess safety 
throughout the entire life of a case. There are times when they 
more formally utilize the Safety Assessment tool.
 
The Family-Based Safety Services caseworker 
conducts a Safety Assessment:
• When there is a threat to child safety

• When there is an existing safety plan and there is a plan to 
change safety interventions

• Prior to closing an FBSS case with at least one child being in 
the home

• When making plans to shift from supervised to unsupervised 
contact between a child and parent

• Prior to a child returning home from a Parental Child Safety 
Placement (PCSP)

• When closing an FBSS case while the child still remains in a 
Parental Child Safety Placement (PCSP). The Safety 
Assessment is conducted on the parent’s home to help 
determine if there are ongoing threats to child safety

 
Note: The FBSS caseworker completes a Safety Assessment 
within 30 days of submitting the case for closure, unless:

• All of the children in the home have been legally removed and 
placed into substitute care

• The family is unable to locate

• The only child is deceased

Family-Based Safety Services caseworkers assess risk throughout 
the entire life of a case. There are times when they more formally 
utilize the Risk Reassessment tool.
 
The Family-Based Safety Services caseworker 
conducts a Risk Reassessment:
• 90 days after completing the initial Family Plan of Services 

(FPOS) and every 90 days thereafter

• When new situations arise that could impact risk

Note: The FBSS caseworker completes a Safety Reassessment 
within 30 days of submitting the case for closure, unless:

• All of the children in the home have been legally removed and 
placed into substitute care

• The family is unable to locate

• The only child is deceased

See back of “How an Investigation is Performed” 
flowchart for more information on what is included 
in the Safety and Risk Assessments.


